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Synergy Creative Community C.I.C
Freelance Worker Job Pack 
Role: Gig Buddies for Good Mental Health (GBMH) Project Manager
Gig Buddies for Good Mental Health is a unique project nationally delivering a vibrant and fresh approach to social connections, community cohesion and mental health support. This is an interesting and exciting opportunity to join a pilot project and support its growth and development.

Contract: Freelance contract. £14 per hour for 21 hours per week. Fixed term until 29th November 2019. We are seeking funding to continue this pilot project for a further x3 years starting from December 2019 if we are successful with our funding application. 

Interviews: Tuesday 30th July 2-6pm central Brighton. 

Immediate start: you must be available to start work during the week of Monday 5th August 2019 to apply for this role. Please do not apply if you cannot start during this week. 

You will work from home alongside using other locations, including cafes, in the city for meetings, assessment interviews, socials and training. The working hours for the first week will be given at the interview. The on-going 21 hours weekly take place flexibly across the week and will include occasional evenings until 11pm (1 or 2 a month) and occasional Saturday daytimes (max 1 a month but not every month). If there is a specific day you cannot work during the week this should not present a problem. 
You will receive regular supervision from a Synergy Director and have weekly input and support from them via email and telephone. You will also meet with and receive regular support from a senior worker within the charity: Stay Up Late, our partners in the project and who are the charity that started the original Gig Buddies idea.  
Email your completed application by 24th July 2019 to: admin@synergycreative.org.uk
We are seeking someone who has a minimum of 6 months working in a paid position within a mental health setting at coordinator or manager level (or equivalent).

Role Summary: 

You will be responsible for managing the overall delivery of the GBMH project. The assessment, interviews and matching for all participants and volunteers. Supporting the volunteer team and people with mental health support needs who use the GBMH project.
Role description:
· Recruitment and supporting participants and volunteers, including conducting supervisions, helping to mediate relationships, interviewing and assessments of new participants and volunteers, and ensuring that all involved feel valued. 
· Responsibility for monitoring and reporting Adult Safe-guarding issues and alerts.
· Organising events at a range of events such as GBMH socials. 

· Coordinating and facilitating volunteer training days. 

· Create and facilitating supervision and advisory group meetings, co-working with Peer Support Workers and enabling participants of GBMH to have meaningful roles helping to run the project.

· Project administration, including accurate record keeping, processing DBS checks for volunteers, project monitoring, taking up references and keeping our databases organised. 

· Communicating appropriately with a wide variety of stakeholders, including people with mental health support needs, support staff, carers, volunteers, funders, community representatives, members of the voluntary, statutory and private sectors. 
· Alongside web designers, Director and volunteers, write and design content for all gig buddies publicity and marketing materials including contributing relevant articles for websites. Promoting the project through social media, the press and the internet to users, relevant stakeholders and the community at large. 
· Adapting and contributing to existing systems and project templates, including adapting docs from the Stay Up Late main drive.
· Promoting the project to the community through networking and events, including running charity stalls. Speaking publicly about our work at conferences and networking events.
· Supporting our fundraising efforts and the wider activities of Synergy. 
· Working as a team member, sharing skills, and contributing to the smooth running and good reputation of the company. 
· Undertaking such other duties and tasks that fit with the wider work of the company.

Person specification

	SHORTLIST CRITERIA
	ESSENTIAL
	DESIRABLE

	Skills and Abilities
	- Evidence of good interpersonal skills and an ability to form peer relationships

- previous experience of undertaking assessments of people with mild to moderate mental health support needs

- Computer literate, and able to use email and social media to promote and co-ordinate project activities

- Ability to problem solve independently and to remain calm in challenging situations.

- Ability to communicate and co-ordinate activities using a variety of methods, including face-to-face, telephone and email

- Ability to demonstrate an understanding of mental health issues 
	- Ability to demonstrate knowledge of personal Recovery

- Ability to appreciate / understand other people's worlds 



	Knowledge and Experience
	- Experience of working with vulnerable people in an empowering, person-centred way, always treating people as individuals. 

- a minimum of 6 months working in a paid position within a mental health organisation at coordinator or manager level (or equivalent).

- involvement in monitoring and/or reporting Adult Safe-guarding issues and alerts.

- facilitating volunteer/staff/beneficiary (or equivalent) training 

- Presentations and publicity promotional activities to groups and at events


	- Experience of supporting volunteers. 

- experience of organising and planning social activities for people
- Own personal lived experience of mental health challenges 


	Qualities
	- A positive attitude towards the rights, independence, inclusion and choice for people with mental health issues.

- Someone who is able to work well as a team member, and has the attitude of supporting colleagues to get the work done. 

- A confident and positive person - willing to participate, get stuck in and have fun! 

- Well organised and a good listener.


	- Commitment to the values of diversity and equality and able to recognise and challenge disability discrimination in all its forms. 




PLEASE ENSURE THAT YOU COMPLETE ALL SECTIONS AS FULLY AS POSSIBLE

INCOMPLETE APPLICATIONS WILL NOT BE ACCEPTED

PLEASE NOTE:  SECTIONS 1-6 OF THIS APPLICATION FORM CAN BE COVERED BY SUBMITTING YOUR CURRENT CURICLUM VITAE (CV) PROVIDING ALL THE REQUIRED INFORMATION IS CONTAINED IN YOUR CV

I confirm that I am available to start work during the week of Monday 5th August 2019 

PLEASE MARK WITH AN ‘X’:   YES                     / NO  

Please do not apply if you cannot start during this week
	Position Applied For:     Gig Buddies for Good Mental Health Project Manager   

	1 Personal Details:

Surname:                                                       First Names: 

Address:  

Postcode:                                                       Telephone No: Home: 

Mobile:                                                          Email Address: 

National Insurance Number: 


	2. Details of Secondary Education
	From
	To
	Qualifications obtained, detailing subjects and grades. 

	
	
	
	


	3. Further/Higher Education
	From
	To
	Qualifications obtained, detailing subjects and grades. 

	
	
	
	


	4. Additional qualifications/courses/training attended specifically related to this application: 



	We need to know if candidates may have a disability that requires adjustments to be made to our recruitment processes. 

Are there any reasonable adjustments which you feel should be made to the recruitment process to assist you in your application for the role? 




	5. Employment: 

Present/Last employer:  
Starting Date:                                                Leaving Date:  
Address: 
Job Title:  
What were you required to do: 

Reason for Leaving: 

Finishing Salary: 


	6. Name and address of previous 3 employers during the last 10 years.

(please use a continuation sheet if required)
	Post Held
	From
	To

	
	
	 
	


	If offered this position do you intend to continue working for any other organisation?
if so, which organisation(s) and in what position/capacity?



	Information in support of your Application: 

Please tell us, on no more than two sides of A4 font 12, how your experience, knowledge, skills and abilities would make you a suitable candidate for this post. It is essential you address each of the Essential Criteria in the Person Specification above.




	12. References

References
Name and address of two professional references, which may be taken up prior to an interview, if short-listed. (One of who must be your present or most recent employer). 
1. Name:                                         Job Title: 
Organisation:     

Address:  
Email: 
Office Telephone no: 

Relationship to applicant: 
Do you consent to my current employer being approached for a reference at this stage. 

YES/NO

2. Name:                                       Job Title: 

Organisation: 

Address:
Email:                               

Office Telephone no: 
Relationship to applicant:  
Do consent to this referee being approached for a reference at this stage. 

YES / NO


	I confirm that the information given on this Form is correct and complete, and understand that misleading statements may be sufficient for cancelling any arrangements made.  Due to the sensitive nature of the duties the post holder may be expected to undertake, I also understand that the Declaration will include details of any criminal convictions, cautions, reprimands and final warnings and any other information that may have a bearing on my suitability for the post. I understand too that an Enhanced DBS Disclosure will be sought in the event of a successful application. 

Name:                                                            Date: 

Signature of applicant (please type): 




REHABILITATION OF OFFENDERS DECLARATION

Because of the sensitive nature of the duties the post holder will be expected to undertake, you are required to disclose details of any criminal record. Only relevant convictions will be taken into account so disclosure need not necessarily be a bar to obtaining this position. 

	Have you ever been convicted in the courts or cautioned or been given a final warning by the Police? 

YES / NO

If yes, please give details of offenses, penalties and dates: 



	Are you aware of any Police enquiries undertaken following allegations made against you, which may have a bearing on your suitability for this post? 

YES / NO

If yes, please give details: 




Name:                                                               

Signature (please type): 
Date: 

In the event that this Disclosure is found to be false any offer of employment will be terminated immediately. Any information you provide on this form will be treated as strictly confidential and retained in a secure location.
Email your completed application by 24th July 2019 to: admin@synergycreative.org.uk
Synergy: EQUAL OPPORTUNITIES MONITORING FORM

Synergy is committed to the Principle of Equal Opportunities and strives to be an Equal Opportunity Employer. To ensure that we comply with Equal Opportunity Legislation the organisation asks that all applicants complete the details below. This information will be used solely for monitoring purposes and will be treated as confidential; it will be separated from your application upon receipt and before any consideration of candidates takes place. 

Completion is entirely voluntary and is not required for consideration for employment. 

Where did you see the post advertised: 
What age are you: 

18-25

26-34

35-44

45-54

55-64

65-74

75+

How would you describe your ethnic identity?

(Please give as little or as much detail as you would like) 

Do you consider yourself to have a disability? 

How would you describe your gender?

How would you describe your sexual orientation? 
Thank you for your time. 
Do you need a Work Permit to work in the UK?	


If yes, what is the Expiry Date:  





Do you have any restrictions placed upon your Work Permit?    


If yes, please give details:











